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Throughout my career I have worked with a variety of 
customers, clients and colleagues and have developed 
excellent communication skills. This has also allowed me to 
become a headstrong, decisive individual with the ability to 
adjust in various situations. I always take the utmost pride in 
all aspects of my job. Working in both hospitality and the 
creative sector has allowed me to attain a number of skills 
both personally and creatively.

After Graduating, I created my own brand and started working 
as a freelance Digital/Graphic Designer. This has not only 
made me understand the nuances of everyday work 
communication but also taught me the importance of 
business-client relationships.
Thanks to my work on these various professional projects my 
creative skill set has considerably improved, as well as, the 
quality of work I am able to produce within strict deadlines.

I have a keen interest in the ever-changing, dynamic aspects of 
digital design. The combination of art and technology has taken 
the creative process to new, exciting levels, and it continues to 
evolve. I il lustrated this during my 4th year at university when I 
focused my dissertation on animation in relation to 
edutainment. Since then, I have continued to work on projects 
that involve; digital il lustration, motion graphics, web design, 
graphic design and 2d animation. I highly enjoy working on 
varied projects that involve di�erent mediums as it keeps my 
work looking original and allows for fresh, creative ideas to 
continuously �ow.
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SKILLS WORK

As Duty Manager at the Bell Jar I am responsible for 
overseeing both the bar and restaurant to make sure 
everything is running smoothly whilst supervising the sta� on 
shift. Opening and closing the premises along with cashing up 
at the end of the night are some of the key responsibility tasks 
that are required of me. Dealing with escalations from sta� on 
a face-to-face basis and making sure customer satisfaction is 
always met to the highest of standards is a part of the job I 
take huge pride in.

Duty Manager

Being a valued team member in the Solid Rock Cafe for over 
�ve years allowed me to grow as a person and my abilities 
within the hospitality industry. The proudest part of my job is 
being the solo bartender in our basement bar every Friday and 
Saturday night. This entails a lot of trust and fast paced work 
as when it gets busy and you are on yourself you have to prove 
yourself and push your limits to get everything done to a 
standard you are proud of. As well as my expansion of con�ict 
control with experiences of di�erent clientele and situations 
that arise.

Supervisor

Working in Universal is where I got to enhance my table 
service skills as well as my �rst step into putting excellent 
customer service into practice as I got to spend more time 
with customers and care for them. I got to build up my cocktail 
knowledge and tasting palate for di�erent �avours and 
compliments. There was a high standard to follow which 
allowed me to be attentive and care for the work I was 
producing.
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Adobe Photoshop

Adobe Illustrator

Adobe InDesign

Adobe After E�ects

Adobe Premier Pro

Adobe DreamWeaver

HTML & CSS Knowledge

Unity

Visual Studio

Character Rigging

Printwork

Communication

Attention to Detail

Readiness

Initiative

Collaboration

The Bell Jar | September 2019 - Present

The Solid Rock Cafe | February 2014 - September 2019

The Universal Bar & Kitchen | April 2013 - February 2014
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Bar Associate

Starting at The Counting House when I was 17 years old meant 
that I had to really work on my waiting skills as I continued to 
be a �oor associate for one year. I then progressed to the bar 
where I had to quickly learn to serve e�ciently and all 
products had their own house serve styles. My time as a 
bartender in the Weatherspoon’s chain taught me to serve 
quickly as well as maintaining customer care as there is often 
a lot of busy periods but I always wanted to ensure our 
customers were happy.

REFERENCES

ONLINE WORKSHOPS
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JD Whetherspoon | September 2009 - April 2013

Barbora Tichakova

Crossbill Distil ling

Marketing Manager

barboratichakova@crossbillgin.com

Benjy Goodrich

Twitch

Twitch A�liate

benjygoodrich@gmail.com

Robert Alexander

Solid Rock Cafe & Rufus T Fire�y

Director

robert@solidrockglasgow.com

Rigging Academy 2.0

School of Motion | September 2019

HTML & CSS Using Dreamweaver

Bring Your Own Laptop | August 2016

Complete C# Unity Game Developer 2D

Udemy | February 2021
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